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Research Paper

Corporate Behavior in Japan under the
New “Mind Share” Concept

Eiji Kawahara, Toshihiro Shiga, Koichiro Taniguchi, Hiroshi Domoto,
Hirotsugu Miyawaki, Tohru Yokota, Toshihito Yoshihara, Kou Ishii

Summary

Many Japanese companies have a public image problem. A corporation’s image, among other
things, heavily affects the purchasing behavior of consumers, the purchasing departments of
customer corporations, besides influencing the attitudes of students seeking careers.

Effective use of such communications media as corporate identity promotion and image
advertising is obviously important to optimize the corporate bottom line.

This research project drew largely on case studies to solve communications problems. It
concluded that thoroughly coordinated communications activities are crucial to achieving an
effective corporate image.

Communications patterns were identified. Targeted images moved consistently from planning
to sales divisions, within and beyond staff sections and between administration and regular
employees.

Case studies came from electric and electronic, automobile, photographic film production, iron
and steel, and railway industries.

We found a common element to support different kinds of communications that can serve as
an analytical tool.

Contents
Preface
1. Corporate communications behavior
1.1 Definitions of “core” corporate behavior and communications behavior
1.2 Relationships between general corporate behavior and communications behavior
2. Corporate behavior under the new “Mind Share” concept
2.1 Aim and effect of corporate communications behavior
2.2 Integration of separated communications behavior into communications linkage
2.3 The corporate new “Mind Share” concept
3. Case study of Japanese corporation communications behavior
3.1 Consumer communications
3.2 Society and labor market communications

Conclusion
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