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Innovative Technology to Support Next Generation Mobility Services

N e Y

Eiji Kawahara

When the movement from “owned” to “used” of cars, that is, “Shared / Service” progresses, the automobile industry will

face fundamental change in the way the value is offered to customers. Not only each of “Connected”,

“Autonomous” and

“Electric” in the so-called “CASE” develop independently, but also, at the same time, they merge with each other in the inter-
action of elemental technologies and business models to create new evolutionary value. Furthermore, they accelerate the cre-
ation of new innovative value in “Service” business. Management innovation is needed to accelerate the creation of “innovation”
for the next generation while reducing the risk of “operations” of businesses that are becoming complicated as a result of

such new changes.
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